
COLLECTION TIN VOLUNTEER 
Why is this role important? 
Being a collection tin volunteer not only helps raise money for Alex TLC but also helps to raise 
awareness for the charity. You’ll be an ambassador for the charity, engaging your local community 
with the work we do.   

The role may include: 
• Contacting businesses in your local area, either in person or over the phone, to find suitable 

locations for our collection tins  
• Distributing collection tins to shops and businesses in your local area. 
• Keeping a record of where all tins are kept. 
• Developing strong relationships with the venues. 
• Ensuring the upkeep of tins by keeping in contact with venues and providing replacement 

labels, seals and tins when necessary. 
• Emptying, counting, banking and recording donations from the tins (approximately every 3-6 

months) and provide a receipt of thanks to the venue. 
• Provide simple, yet accurate records of banking details and information to your contact at Alex 

TLC. 

Time Commitment 
• This role is really flexible and can easily fit round your other commitments. We do expect tins 

to be checked every couple of months and collected/counted every 3-6 months.  
 
Location of Volunteering 

• In your local area 
  

Training 
• Volunteers will be given a full induction once they have registered, this will include health 

and safety, safeguarding and GDPR. 
 
Personal Requirements 
 

• Good knowledge of your local area and a sense of community 
• Good communication 
• Confidence in talking about the charity to shop and business owners 
• Honesty and reliability 
• Numeracy and attention to detail 
• Enthusiasm and a passion for helping people affected by leukodystrophy 

  

What are the benefits to me? 
• Meeting and working with new people 



• The ability to volunteer around your own commitments 
• Learning new skills whilst having fun! 
• Adding to your CV 
• Getting more involved in and making a difference to your local community 
• Helping those affected by leukodystrophies 


